
Business Services & 
Research 
July 2024 

 
Team Members 

• Christine Palmer, Business Insights Program Manager 
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• Jessica Martinez, Business Diversity Project Coordinator 
• Marcos Suarez, Business Diversity and Inclusion Program Manager 
• Patti Andrews, Business and Workforce Services Program Manager 
• Lauren Cartwright, Director 

 
Business Services 
Fiscal Year 2023-2024 Re-cap 

• Our annual service provision numbers have returned to just above pre-pandemic levels and individual technical 
assistance still rises to the top of the list for services provided. 

• The EDB provided assistance to 55 woman-owned businesses. 
• The EDB sent 42 marketing emails with an average click rate of 2.5%  

 
Business Closures & Relocations 

• Our initial outreach resulted in contacting 105 businesses by phone from May 28 to June 28 and in the coming weeks 
we will follow up with mailed letters and a second round of phone calls. We will also define additional parameters for 
the next phase of outreach.  

 
We anticipate that while this work (outreach) is to be considered on-going, that initial outreach and event will be completed 
by Q4 2024. 
 
Research & Data 
Welcome Jack Kampmann! 
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HubSpot Dashboard – EDB Team Overview FY24 
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