
Business Services, 
Research & Reports 

July 2023 
 
Team Members 

• Christine Palmer, Business Development Tools 
• Marcos Suarez, Business Diversity 
• Patti Andrews, Workforce and Business Services 
• Lindsey Collins, Economic Research Fellow 
• Zachary Koblick de León, Workforce Innovation Fellow 

 
HubSpot Dashboard 
July 1, 2022, to June 30, 2023 – that’s a wrap! 
 
Current Recruitments: 

• Business Diversity Program Coordinator – Bilingual (English/Spanish) – Extra-Help 

o Funded through the ARPA Small Business Equity & Recovery grant program, this position will work closely 
with the Business Diversity Program Manager to support an immediate capacity need and also contribute 
to strategic planning efforts for what permanent capacity expansion of this program could look like in the 
future.  

o Application Window: 7/5/23-7/19/23 

 
Research & Reports 

• Economic Impact Analysis 

o 2023 Sonoma County Restaurant Week Economic Impact – Complete 

o 2023 Levi’s Gran Fondo Economic Impact – In Review 

o 2023 Gravenstein Apple Fair Economic Impact – Researching 

• Moody’s Analytics 

o Quarterly Economic Impact – Coming Soon! 

o Finance Industry Report – Coming Soon! 

• 2023 Sonoma County Indicators – Pending Data 

• 2023 Education Progress Report Card – Pending Data 

https://www.governmentjobs.com/careers/sonoma/jobs/4106066/business-diversity-program-coordinator-bilingual-english-spanish-extra-help


712

508
609 610

653

500

984 958

818

984

818
712

653
609 610

508 500

750�

1.5K�  

C
ou

nt
 o

f t
ic

ke
ts

�

1.25K�

984
1K�

818 

712 
653

609 610 

508 500 
500�

250�

0�

958958 

2014� 2015� 2016� 2017� 2018� 2019� 2020� 2021� 2022� 2023�

Total Tickets by Fiscal Year�

2013� 2014� 2015� 2016� 2017� 2018� 2019� 2020� 2021� 2022� 2023�

Dashboard: EDB Team Overview FY23�

EDB Historical Data - 2013 to Present�
1.75K�

1.45K1.45K1.45K

Total Businesses Served FY23�
Date range:� From 7/1/2022 to 6/30/2023�

COUNT OF TICKETS�

818�



Dashboard: EDB Team Overview FY23�

Total Businesses Served (YOY)�
Date range:� From 7/1/2022 to 6/30/2023� Frequency:� Monthly� Compared To: Year before�
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Ticket Volume and Assist Type by Sta� Member�
Date range:� From 7/1/2022 to 6/30/2023�
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Business Location�
Incorporated� Outside of Sonoma County� Unincorporated� Unknown�

Total Count of tickets: 395�
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BRE Meetings�
Date range:� From 7/1/2022 to 6/30/2023�
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10� 1�



Total Email Campaigns�
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Email� Activity� Detail�
Date� range:� From� 7/1/2022� to� 6/30/2023�

EMAIL SENT 
OPEN 
RATE 

CLICK 
RATE 

CLICK-
THROUGH 

RATE 

Arts� Education� Alliance� Event� Reminder� 328� 51.52%� 7.32%� 14.2�

Arts� Education� Alliance� Newsletter� December� 2022� 314� 44.27%� 6.69%� 15.11�

Teaching� Artists� Open� Call� 334� 43.24%� 4.8%� 11.11�

Arts� Education� Alliance� Newsletter� November� 2022� 320� 42.45%� 8.18%� 19.26�

Arts� Education� Alliance� June� Mixer� 352� 41.48%� 2.56%� 6.16�

Arts� Education� Alliance� Newsletter� January� 2023� 353� 39.2%� 5.4%� 13.77�

Arts� Education� Alliance� Newsletter� September� 2022� 333� 39.04%� 3%� 7.69�

Restaurants� Care� Spring� 2023� Grant� 453� 38.69%� 19.91%� 51.46�

Arts� Education� Alliance� Newsletter� March� 2023� 383� 38.64%� 5.74%� 14.87�

2022� Fall� Economic� Perspective� Post� Event� 227� 38.33%� 12.78%� 33.33�

Arts� Education� Alliance� Newsletter� October� 2022� 330� 38.18%� 4.24%� 11.11�

AEA� Collaboration� Opportunity� 338� 36.98%� 3.85%� 10.4�

Arts� Education� Alliance� Newsletter� May� 2023� 399� 35.93%� 3.52%� 9.79�

Arts� Education� Alliance� Newsletter� February� 2023� 378� 35.29%� 4.28%� 12.12�

Arts� Education� Alliance� Newsletter� April� 2023� 396� 33.84%� 6.82%� 20.15�

Workforce� Breakfast� 169� 31.55%� 2.98%� 9.43�

Arts� Education� Alliance� Newsletter� June� 2023� 396� 31.39%� 5.82%� 18.55�

AEA� Mid� Cycle� Reminder� Aug� 2022� 445� 30.63%� 5.63%� 18.38�

Arts� Education� Alliance� Newsletter� July� 2022� 457� 28.13%� 4.4%� 15.63�

Arts� Education� Alliance� Newsletter� August� 2022� 449� 28.13%� 4.46%� 15.87�

Some� reports� may� not� print� in� full.� Please� visit� your� dashboard� to� view� the� complete� data� set.�

https://app.hubspot.com/email/7144670/details/103860768064
https://app.hubspot.com/email/7144670/details/90163609752
https://app.hubspot.com/email/7144670/details/106368928403
https://app.hubspot.com/email/7144670/details/92090367834
https://app.hubspot.com/email/7144670/details/118387989779
https://app.hubspot.com/email/7144670/details/96113166911
https://app.hubspot.com/email/7144670/details/84486846474
https://app.hubspot.com/email/7144670/details/110842722897
https://app.hubspot.com/email/7144670/details/106824083211
https://app.hubspot.com/email/7144670/details/87103278914
https://app.hubspot.com/email/7144670/details/87411339141
https://app.hubspot.com/email/7144670/details/84343901210
https://app.hubspot.com/email/7144670/details/115372465966
https://app.hubspot.com/email/7144670/details/101537180801
https://app.hubspot.com/email/7144670/details/110886434713
https://app.hubspot.com/email/7144670/details/106771929699
https://app.hubspot.com/email/7144670/details/120009073494
https://app.hubspot.com/email/7144670/details/82687321894
https://app.hubspot.com/email/7144670/details/78939380803
https://app.hubspot.com/email/7144670/details/81440208548
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Event� Attendance� &� Presentations�
Date� range:� From� 7/1/2022� to� 6/30/2023�

DEAL NAME DEAL STAGE 
CLOS 

DAT 

Sonoma� Ready� Roseland� Confirm� Interest/Speaker� (External� Events)� 8/10/20�

Sonoma� Valley� MAC� Develop� Presentation� (External� Events)� 7/12/20�

Charla� 2023� Develop� Presentation� (External� Events)� 7/13/20�

Sonoma� County� Forum� New� Request� (External� Events)� –�

2023� Leadership� Santa� Rosa� Develop� Presentation� (External� Events)� 6/15/20�

Create� CA� Prop� 28� Conference� Event� Completed� (External� Events)� 5/31/20� 3�

Healdsburg� Fire� and� Earthquake� Safety� Expo� Event� Completed� (External� Events)� 5/6/20�

Windsor� Chamber� Monthly� Member� Meeting� Event� Completed� (External� Events)� 4/19/20�

Sonoma� Valley� Chamber� of� Commerce� Event� Completed� (External� Events)� 4/2/20�

SRJC� Job� Link� Event� Completed� (External� Events)� 2/1/202�

River� MAC� Meeting� Event� Completed� (External� Events)� 3/22/20�

Petaluma� Downtown� Association� Event� Completed� (External� Events)� 2/8/20�

Petaluma� Chamber� of� Commerce� Government� A�airs� C…� Event� Completed� (External� Events)� 4/30/2�

Presentation� to� Guerneville� Artists� (at� Elise� Weiland's� r…� Event� Completed� (External� Events)� 4/30/2�

Redwood� Empire� Remodelers� Association� Event� Completed� (External� Events)� 1/17/20�

North� Bay� Leadership� Council� Meeting� - Sept� 29,� 2022� Event� Completed� (External� Events)� 12/9/20�

Update� to� City� Mayors� Event� Completed� (External� Events)� 4/30/2�

Leadership� Santa� Rosa� 38� Event� Completed� (External� Events)� 9/15/20� 2�

https://app.hubspot.com/contacts/7144670/deal/13927013531
https://app.hubspot.com/contacts/7144670/deal/13891490425
https://app.hubspot.com/contacts/7144670/deal/13637787052
https://app.hubspot.com/contacts/7144670/deal/12916954943
https://app.hubspot.com/contacts/7144670/deal/13619479423
https://app.hubspot.com/contacts/7144670/deal/13318350661
https://app.hubspot.com/contacts/7144670/deal/12857272716
https://app.hubspot.com/contacts/7144670/deal/7876637336
https://app.hubspot.com/contacts/7144670/deal/5025914796
https://app.hubspot.com/contacts/7144670/deal/11580481127
https://app.hubspot.com/contacts/7144670/deal/12355967921
https://app.hubspot.com/contacts/7144670/deal/11568348220
https://app.hubspot.com/contacts/7144670/deal/4963067226
https://app.hubspot.com/contacts/7144670/deal/5143273255
https://app.hubspot.com/contacts/7144670/deal/11288388753
https://app.hubspot.com/contacts/7144670/deal/9591371441
https://app.hubspot.com/contacts/7144670/deal/4963201076
https://app.hubspot.com/contacts/7144670/deal/9691293787
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